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The report is compiled based on research commissioned by OneChoice and conducted by CoreData between 22 and 24 March 2021. The research

was conducted via a quantitative online survey, gathering 503 responses from New Zealanders aged 18 years and above.

This research explores what makes Kiwi families unique with a deep-dive into values, concerns and living arrangements along with how events of

2020 have impacted them.

The relevant demographic breakdowns of the survey are as follows:

96 Gender

Age Generation

o Generation Z

13.6% (25 years old & below)

Female

57 6% 27 9% Generation Y
" o N

(26 - 40 years old)

Generation X
20.4%
47 (41 - 54 years old)
34.0% Baby Boomers

Male
42.4%
4.2% Pre-Boomers

(55 - 74 years old)

§
JHEE |

Important things to observe about the charts:

Footnotes directly underneath the charts (e.g. * Respondents who have children) mainly refer to the sampling involved per question. This is to differentiate who was asked that particular

question in the survey.

Any chart without a specific note on its sampling was asked to all respondents.
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(75 years old and above)

Region

Auckland

Northland, Waikato,
Bay of Plenty and Gisborne

Wellington and
Surrounding Regions

Canterbury and the
Northern Regions

Otago, Southland
and West Coastt

It also differentiates the types of questions asked. For instance, *Multiple answers allowed' appears when the question called for more than one answer from the respondent.






Key findings

Pets before children

e Over 4in 10 (41.2%) New Zealanders surveyed said they had children without being married first, with two thirds (65.7%) of Gen Y respondents
having children before marriage. This highlights a societal shift from traditional norms, especially when considering that this proportion is just 1in 5
(20.3%) for Baby Boomers.

* Despite the shift, some New Zealanders are looking to raise pets before children as a step towards commitment.

* Almost a third of those with children (32.5%) have either bought/adopted a pet, or considered doing so, to test the waters before having a child. Of
those without kids, over half (54.6%) plan on getting a pet first.

Children and the Kiwi family

* Only about 4 in 10 (39.3%) of those without children plan on having
them at some stage, but a further 4 in 10 (38.2%) say they don't plan
on ever having them. Those who do want them only plan on having
one (25.1%) or two (60.3%).

e The COVID-19 pandemic has thrown a bit of a spanner in the works,
with a number of Kiwis without children (14.7%) saying it has made
them want to wait to take that step.




Key findings

Living together before marriage is less common  Arelaxed lifestyle and closeness of relatives is

than some may assume what makes Kiwi families unique

e Overall, less than half (46.6%) of married respondents say they lived * When asked what differentiates Kiwi families from the rest, the most
with their partner before marriage. This is a more common response common answer was that they're more easy going and relaxed (51.7%).
amongst the younger generations of Gen X (66.5%) and Gen Y (53.8%), Respondents also like that they're not as fussed about marriage before
compared to Baby Boomers (37.1%). kids (32.6%), and that Kiwi families spend more time together (33.1%)

and often live close by (24.9%).

Screens, rest, and leisurely activities dominate family time

e Just under two thirds (62.9%) say they typically spend family time watching movies, shows, sports or other
content. Beyond this, almost half like to spend time resting (48.8%) or cooking (46.7%) with just over 2in 5
enjoying outdoor activities (41.6%).

* The pandemic has caused a bit of a change in family dynamics, with about a third (32.8%) saying it has
changed the way that families spend free time together. A similar amount (32.1%) say it means they're
spending more of their free time together.

* Almost a quarter (25.0%) agree that this has shifted the way their family handles different roles and
relationships.




Key findings

Families are doing more together

* Almost 4 in 10 (39.7%) say not much has changed about how they spend time together as a family since the start of the pandemic.

* Those who have noticed a change (60.3%), say their family are cooking and eating together more (40.7%), watching more content together (33.2%), and
even doing more things outside (29.7%).

e Families have noted that maintaining physical (32.3%) and mental (36.9%) health has been difficult throughout the pandemic, with many (27.9%)
struggling to find ‘me-time’

e With that said, a significant proportion (37.4%) are doing well, saying they haven't faced any real challenges throughout the pandemic.

COVID-19 has changed living arrangements
e Living with parents is already becoming more commonplace, and over half (58.6%) of those who currently live with their parents say the uncertainty
of the pandemic has caused them to plan to stay at home longer.

* Most (75.6%) agree that an intergenerational living arrangement can place additional pressure on family dynamics, but a similar proportion (77.6%)
think it can have a positive impact on children.

* Kiwis are evenly split on whether they agree (52.9%) or disagree (47.1%) that the COVID-19 pandemic has had a negative impact on their family
dynamics, but two thirds (68.9%) say that the pandemic has improved relationships among family members.
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Key findings

Working from home has been a welcome change

e Currently, just over a quarter (26.6%) say they've been working from home, with less than half of those (12.4%) working full time from home.

* Those who are working from home overwhelmingly enjoy it (82.7%), and think it's improved their family life (48.4%). More than half (53.3%) have a
dedicated home office, but most (57.0%) still agree that the lines between home and work life are blurred.

The cost of property continues to be a burden

e Only 6.1% said that New Zealand rental prices were reasonable. The rest said it was either somewhat overpriced (21.5%) or very overpriced (72.3%).

e Over three quarters are (78.9%) worried about the recent property price increases and most (72.7%) are happy with their current living and property
ownership status.

Living the dream before it's too late

e Of those looking to buy a house right now, most say it's because they want to stop paying rent (69.9%) and because they want to get on the
property ladder before it's too late (48.1%).

* By far the most important factors in property searches are house value (70.5%) and neighbourhood safety (67.5%), with buyers also looking for low
maintenance costs (57.7%) and access to local amenities (48.9%).
8




Key findings

Financial concerns rule both the present and the future
e When asked what their greatest overall concern was at the moment, a majority ranked financial concerns as the top concern (50.6%), with family
second (24.5%), and environmental (17.2%) third.

* When asked about the future, results were similar. The most common answer remained financial concerns (42.4%), with family (28.9%), then
work/education (7.3%).

e About 2in 5(38.5%) say their overall stress and anxiety is about the same as at the start of 2020 (pre-COVID). But a majority say that its somewhat
(30.9%) or significantly (20.3%) higher than last year.

Family first

* Most (87.7%) think that putting family first and caring for everyone is at least a reasonably important consideration.

* When asked to rank their top three family values, the most common answers were unconditional love (16.2%), taking care of each other (14.4%) and
manners/respect (10.6%).
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The Kiwi
in 2021




What makes Kiwi families unique?

What do you think makes Kiwi families unique when compared to
some other countries?

More easy going and relaxed _ 51.7%

Spend more time together 33.1%

Not as fussed with getting married before

having children 32.6%
Not as fussed with getting married to 28.8%
commit to life partner 07
Respect for elderly and willingness to look after them 27.9%
Often live together or close by in larger family groups 24.9%
Extended families stay very tight 24.9%
Children stay at home longer past the age of 18 years old 24.9%

Children play a bigger role in the household

and taking care of each other 20.0%

Nothing, really 14.8%

Other = 1.3%

"Multiple answers allowed

When asked what makes Kiwi families unique, more than half (51.7%) attributed an easy going and relaxed attitude, followed by spending more time
together (33.1%) and not being as fussed with getting married before having children (32.6%) as key reasons for the uniqueness.
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Living together and having children
before marriage

Were you living together with your partner before getting Were you married before having children?

@6

Living together before marriage is less common than some may assume, with less than half (46.6%) of married respondents saying they lived with their

partner before marriage.
| 12

n = 196, respondents who are married

Over 4 in 10 (41.2%) said that they had children without being married first, with two thirds (65.7%) of Gen Y respondents most likely to say this.




Having pets - an alternative step
towards commitment

Did you get a pet as couple as a sign of commitment before having a child
together?

4.5%
No, but plan
to do this

n =276. respondents who are married

Almost a third of those with children (32.6%) had either bought/adopted a pet, or plan to do this, in order to test the waters before having a child.

ﬁ
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Impact of COVID-19 on having
children

Has the COVID-19 pandemic made you plan to have children/more
children sooner or later?

| > | Why did the COVID-19 pandemic make
you plan to have children sooner?

3.5%
Sooner _ Don't want to waste time _ 33.3%
Circumstances changed 11.1%
Thinking abqut 11.1%
own mortality
None 22.2%
Other 22.2%

Why did the COVID-19 pandemic make
you plan to have children later?

Safety or health reasons _ 33.3%

Economic/financial reasons 20.6%
81.7% Separated from partner or family 11.1%
No change .
Want to travel before having kids 11.1%
Plan on buying home first 7.4%

The COVID-19 pandemic has delayed plans of having children for about 1 in 7 (14.7%). Safety (33.3%) and economic/finances (29.6%) are the most
common reasons for this delay.




Impact of COVID-19 on family
perspectives

Has the COVID-19 pandemic impacted your Has your experience through COVID-19 changed
family’'s wellbeing? your perspective on the importance of family in
your life?

Much more important 26.0%
In a positive way 7.2%

Somewhat more important 28.0%

Somewhat less important  0.8%
In a negative way 19.3%

Much less important 11%

7 in 10 (73.5%) feel COVID-19 has not really impacted family wellbeing, but more than half (54.0%) feel it has made them place a higher level of
importance on family.

However, around 1 in 5 (19.3%) feel their family's wellbeing has been negatively impacted by the pandemic.




Family dynamics in
2021



Greatest family challenges during
COVID-19

What have been the greatest challenges to your family dynamics since the start of the
COVID-19 pandemic?

Have not faced any real challenges — 37.4%

Maintaining mental health and wellbeing 36.9%
Maintaining physical health and wellbeing 32.3%
Maintaining personal time/space (‘'me time’) 27.9%
Getting annoyed/sick of each other 16.3%
Having to juggle the roles of parent and teacher 13.4%

Other 3.0%

‘Multiple answers allowed

Around 1 in 3 families have noted that maintaining physical (32.3%) and mental (36.9%) health has been difficult throughout the pandemic. More than a

quarter (27.9%) are also struggling to find ‘me-time.
17




Impact of COVID-19 on family
dynamics

Do you agree with the following statements about Kiwi families in general these days?

Intergenerational living arrangements usually
have a positive influence on children

I 775

The pandemic has changed how

Kiwi families spend time together 76.2%
Intergenerational living arrangements can place 75.6%
additional pressures on family dynamics '
More young Kiwis are going to stay at home with their parents for 72.4%
longer given the uncertainty associated with the pandemic I
The pandemic has improved relationships 68.0%
among family members 9%
The pandemic has changed the dynamics 68.2%

that exist in Kiwi families

The pandemic has had a negative

impact on many Kiwi dynamics 52.9%

“%Yes

Z%Yes pertains to Strongly agree and Agree

More than three quarters think the pandemic has changed how families spend their time together (76.2%). Around half think that the impact on family

dynamics has been negative (52.9%). ﬁ
18




Impact of COVID-19 and family time

Has the way you spend free time together with family : : : :
and household members changed at all due to the How do you typically spend your free time with family or
COVID-19 pandemic? household members these days?

Watching movies, shows,sports

I - o

or other content
Resting and not doing much 48.8%
Cooking/baking 46.7%
Outdoor activities 41.6%
Browsing social media/the Internet 38.0%
How has the way you spend free time together with family and Listening to music 37.1%
household members changed?
Reading 35.2%
More time spent together _ % Playing games (not on a device/online, °
with family members 333 e.g. board games and puzzles) 24.9%
More activities or time ° i i i 24.1%
spent at home or indoors 20.1% Playing games on a device/online 4
i v viai Walking the dog/looking after °
Limited famgl’lgt\r/]lsﬁzgg 13.8% family animals/livestock 22.1%
More or better communication 4.6% * Top 10 answers only

with family members

Unable to travel or spend 4.0% "Multiple answers allowed

holidays together

“Top 5 answers only

n = 174, respondents who described the changes the way they spend free time with
their family and household members

About a third (32.8%) say COVID-19 has changed the way families spend free time together, just under two thirds (62.9%) typically spend their free time
with family/household members by watching movies, shows, sports or other content. ﬁ
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Opinions on working from home

Have you been working from home

during the COVID-19 pandemic?

Yes, full-time 12.4%

Yes, but only a few o
days a week 14.6%

Currently, just over a quarter (26.6%) are working from home, with the majority (82.8%) enjoying doing so.

How do you feel about your working
from home experience to date?

Highly enjoy it D 41-4%
Somewhat enjoy it _ 41.4%

Don't particularly enjoy it 16.1%

Dontenjoyitatall = 1.2%

Thinking about the future in a post COVID-19
world, what would be your ideal preference for
working at home vs at your workplace?

Full-time at home 24.4%
Mostly at home 22.5%
Even split between home _ 27.7%
and workplace
Mostly at workplace 21.3%
Full-time at workplace 4.1%

n = 158, respondents working from home during the COVID-19 pandemic




Impact of working from home

Have you been working from home during the COVID-19 pandemic?

’ v ’

As you have been working [

from home, do you think the Do you have a home office

lines between work and home or space to separ_ats work
life are blurring? and home life?

Ultimately do you feel that remote working
has improved your family life at home?

Significant increase 17.1%
Somewhat increase 31.3%
No real change _ 451%
Somewhat decrease 4.3%
Significant decrease 2.2%

n = 158, respondents working from home during the pandemic

Close to half (48.4%) feel remote working has improved their family life at least to some extent.







Rent and property prices

How do you feel about the cost of rent these days in New Zealand?

Somewhat Very
underpriced underpriced

Very Somewhat
overpriced overpriced

How do you feel about the recent property price increase in New Zealand?

Somewhat Not worried at

Very v
worried worried a

—
=

More than 9 in 10 (93.8%) believe the cost of rent is overpriced to some extent, with no respondents feeling it is underpriced. Close to 8 in 10 (78.9%)
are worried about the recent price increases in the property market.

o




Adapting to a challenging market

Do you agree with the following statements about Kiwis getting on

the property ladder?

Younger Kiwis are having to adapt and make the best of a bad
situation given the challenging property market

Younger Kiwis are getting locked out of the property market 88.4%

The New Zealand dream of home ownership is no longer 83.4%
attainable for the average Kiwi '

The New Zealand dream of home ownership is no longer

relevant these days 54.3%

Z%Yes

“Yes pertains to Strongly agree and Agree

9in 10 (93.0%) believe younger generations are having to adapt and make the best of a bad situation given the challenging property market. While
more than 8 in 10 think younger Kiwis are getting locked out of the property market (88.4%) and that the New Zealand dream of home ownership is no

longer attainable for the average person (83.4%).
25




Adapting to a challenging market

Do you agree with the following statements about buying your own home?

It doesn't matter if my first property isn't necessarily my ‘dream’ or ‘ideal’ property 821%
(e.g. a smaller property or one in the outer suburbs), as long as | own a property _ 3%
My first property is likely to be one that isn't 79.9%
necessarily my ‘dream’ or ‘ideal’ property

| have been feeling largely locked out of the property market 79.1%
I am doing my best to get on the property ladder despite the %
challenging property market 737%
| am feeling a growing sense of urgency to buy my own home 72.9%
as prices keep going up
| feel like | am losing hope in being able to 71.5%

buy my own home

| feel like | am stretching myself too much in order 59.3%
to buy my own home

The ‘fear of missing out' is strongly driving my quest to 59.1%
buy my own home

Flexibility in working from home means | no longer 54.5%
need to buy close to the city

I am on track to get on the property ladder despite 40.3%
the challenging property market

%Yes

“%Yes pertains to Strongly agree and Agree




Entering the property market

Why are you actively looking to buy your own home?

I want to stop paying rent. | D o s

I want to settle down with my family

| want to get on the property
ladder before it's too late

| want to achieve the New Zealand
Dream/Kiwi Dream

| don't want to miss out
I think it's the right time
Other

"Multiple answers allowed

49.0%
48.1%
26.3%
20.5%
17.9%

2.8%

n = 119, respondents who are renting but actively looking to buy their own home

Which of the below strategies are you using or planning

to use in order to buy your own home sooner?

Cut back on lifestyle expenses

Wait for property prices to drop further
Buy jointly with partner/family/friends
Apply for government grants

Work overtime

Take on a second job

Look to buy in/move to
a regional/rural area

Delay starting/growing a family

Use a personal loan to fund the deposit

Look to buy in/move to an
outer suburban area

“Top 10 answers only
‘Multiple answers allowed

I -

50.4%
33.7%
31.8%
31.0%
24.0%
22.6%
21.6%
19.7%

19.5%

Despite an overheated property market, Kiwis are actively looking to buy their own home in order to stop paying rent (69.9%) and as a way to settle

down with their family (49.0%). Common strategies to buy their home sooner include cutting back on lifestyle expenses (58.7%) and waiting for prices

to drop (50.4%).
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The ideal location and key

considerations

Which of the following best describes the areas that What are your key considerations when deciding
you are actively looking to buy in? where and what type of property to live in?

Goodvave [N 7o 5

Safe neighbourhood 67.5%
Outer suburban area 51.2%
Cost effective to maintain 57.7%
Regional/rural/remote countryside 26.2% . .
Access to local amenities 48.9%
A coastal area 22.0% Enough space for the whole o
family to be comfortable 45.2%
i 19.1% o
Inner city area Big backyard or land for farming 321%
1.7% o
Other 7 Access to suitable schools 30.2%
Multiple answers allowed Close to family and friends 29.8%
n = 119, respondents who are renting but actively looking to buy their own home
Suitable for entertaining 237%
Scenic location 23.3%

“Top 10 answers only
‘Multiple answers allowed

Inner suburban areas are the most popular among those actively looking to buy a house (53.8%), followed by outer suburban areas (51.2%). The
majority look for good value (70.5%), a safe neighbourhood (67.5%) and cost effective maintenance (57.7%) when looking to buy a home. ﬁ
28
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The relocation debate

Have you been considering relocating where you live to a
different area/city/region in the short-term (i.e. 1-2 years)?

9.2% 4.3% 13.4% 65.0%

H?\éz ?rl]roe\;s\;l %rphaede Yes, in the process Yes, giving this

No, not really

past 1-2 years of doing this some consideration

4 4

Which of the following best describes the
area(s) that you have relocated to/been
considering relocating to?

Outer suburban area  |[IIEGEGEGED 373% Costof living [N 41.8%

Why have you relocated/been
considering relocating?

Inner suburban area 5% Proximity to family o
335 and friends 29.0%
Regional/rural/ 2E 2%
remote countryside 5.27% Have wanted/been wanting °
- : 26.8%
to do this for some time
Inner city area 16.6%
Lack of traffic and the 23.7%
A coastal area 14.0% hustle and bustle of city life '
Other 15% Escaping the city 23.3%

for a new life

‘Multiple answers allowed
“Top 5 answers only

n = 177, respondents who have relocated/ considering
relocating to a different area




Returning to New Zealand

Do you know of Kiwis living overseas who
are planning to return to New Zealand in Do you agree with the following statements about returning Kiwis?
the next 1-2 years?

Returning Kiwis will place further pressure on o
83.1%
the property market

Returning Kiwis will result in having more skilled workers

} : . 79.5%
in the country (a ‘brain gain)
Returning Kiwis will place further pressure on the 70.8%
country's infrastructure '
Returning Kiwis can help rebuild the country post the 69.3%

COVID-19 pandemic by creating jobs

Returning Kiwis who enjoyed free education and other .
benefits before they left should not be able to 52.6%
return so easily

Z%Yes

"% Yes pertains to Strongly agree and Agree

About a quarter (23.0%) know an expat who plans to return to New Zealand. However, this isn't necessarily welcomed as many believe it will place
further pressure on the property market (83.1%) and the country's infrastructure (70.8%).




Concerns




A concerned nation

What do you feel are your greatest overall
concerns at the moment?

Financial concerns

Family concerns

Environmental
concerns

p
Work and education
concerns

~N

50.6%
24.5% 30.2%
17.2% 13.5% 23.1%
7.7% 30.6%

Rank 1 Rank 2

25.7% 13.0% ETeX7A

27.6% 17.4%

47.5%

36.3%

Rank 3

24.5%

By far, financial concerns are the greatest issue at the moment (50.6% ranked first). This is followed by family concerns (24.5%), environmental concerns

(17.2%) and work & education concerns (7.7%).

ﬁ
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Future concerns

What do you feel are your greatest overall
concerns for the future?

Financial concerns 42.4% 32.4% 16.0% [N ey

( 7\
g J

( 7\
- J

Family concerns 28.9% 30.2% 22.6% 17.9%

4 N
concerns
\§ J
4 N
Work and education o o ° °
concerns 7.3% 25.9% 39.3% i
. /

Rank 1 Rank 2 Rank 3 Rank 4

Financial concerns still rank first (42.4%) when looking to the future.




Top financial concerns

Are you concerned about the following finance related issues?

The rising cost of living [ IR 67.9%

Having enough money to cover emergencies or unexpected costs 53.9%
The rising or prohibitive cost of getting into the property market 52.7%
The impact of the COVID-19 pandemic on the economy 51.8%
Increasing economic inequality in society 51.2%
Increasing taxes 47.3%
Putting enough money away to last my whole retirement 46.5%
The rising cost of commuting (i.e. fares, fuel, tolls, 44.9%
the time taken (opportunity cost))
Covering day to day expenses, bills and debts 44.7%
Living from pay cheque to pay cheque 43.4%
Having enough money to give my children or 37.5%
grandchildren a head start % Yes pertains to: Very strong concern and

nsider ncern
% Yes Considerable conce

Around two thirds (67.9%) have expressed concern over the rising cost of living. More than half are concerned about having enough money to cover
emergencies or unexpected costs (53.9%), the rising or prohibitive cost of getting into the property market (52.7%), the impact of the COVID-19
pandemic on the economy (51.9%) and the increasing economic inequality in society (51.2%). ﬁ
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Family values




Top family values

What do ‘family values’ mean to you/you and your family?

Unconditional love [ NG 16.2%

Taking care/watching out for each other 14.4%
Manners and respect 10.6%

Maintaining strong immediate family ties 10.4%

Putting family above all other things 10.0%
Spending time together as a family 9.8%
Moral values 7.9%
Religious values 4.9%
Maintaining strong extended family ties 4.3%
Creating a ‘family’ network whether relatives or close friends 3.2%

“Top 10 answers only
% Rank 1 only

1in 6 (16.2%) have ranked ‘unconditional love' as the top meaning of ‘family values' to them and their family. This is followed by taking care/watching
out for each other (14.4%) and manners and respect (10.6%).

ﬁ
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Shifting family values

Do you think traditional family values are more or less important in society now compared to previous generations?

Much more Somewhat more Somewhat less Much
important important important less important

[ Why do you think they are more important now? ] [ Why do you think they are less important now? ]
They strengthen families and ° They are outdated and not o
keep them together _ 27.8% applicable in modern times _ 32:6%
Traditional family values are ° Decline of traditional family values °
important 11.4% (e.g. not as important as before) 25.0%
Current circumstances ° People are more independent o
and challenges 10.8% b and selchentred 13.0%
S0 that children can grovgvgﬁ 10.1% Broken or weakened family ties 9.8%
So that we have kind, caring, and 8.0% Economic reasons (e.g. people .
respectful people 9% are busier with work, they leave 7.6%

home for better opportunities)

“Top 5 answers only Top § answers only

n = 158, respondents who think traditional family values ) » )
are more important n = 92, respondents who think traditional family values are

less important

More than a third (35.5%) believe that traditional family values are now more important in society compared to previous generations.
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More research from OneChoice coming soon...

We're all about helping Kiwis through trusted insurance products that take the stress and confusion out of the

buying process. Backed by award-winning partners, OneChoice launched in 2020 the goal of bringing simple

life insurance to New Zealand. We set out to be different by providing cover that's easy to understand, easy to
manage, and even easier to rely on.




